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Overview 

If you are a current student, you can now request your official documents (transcripts, credentials and confirmation of 

enrolment letter, for most students) directly through STU-VIEW.  

Former students (graduates and those who last attended the College more than a year ago) should use the new 

Academic Records Request Form for Former Students to request an official transcript and credential.  

Academic Records Request Forms by Document Type 

There are various Academic Records request forms. Please ensure you select the correct option based on the 

document you are requesting and your student type.  

1. Confirmation of Enrolment Letter 

a. International Students: Letter Request for International Students 

b. Continuing Education, Academic Upgrading and RESP/CPP Forms: Confirmation of Enrolment 

Letter: Non-Standard Requests 

c. Current Students (None of the above): Log into STU-VIEW to access the Document Request Card. 

2. Transcript and Credentials 

a. Current Students: Log into STU-VIEW to access the Document Request Card. 

b. Former Students: Academic Records Request Form for Former Students 

Requesting an Official Document in STU-VIEW  

1. Log into STU-VIEW 

2. Select the Academic Records Tab  

3. Select the Submit a Request button  

 

4. Select SAML. 

https://forms.office.com/Pages/ResponsePage.aspx?id=bCDctf0XBkuLyCTwu2UCKfFyEYJBW7BAvoP6lU65A1hUQVVPTUpWNlk3MDQ1QVlNOEU5TkVSNkswVi4u
https://applynow.georgebrown.ca/International/letterrequest
https://www.georgebrown.ca/sites/default/files/2025-07/Confirmation-of-Enrolment-Letter-Request-Non-Standard-Form.pdf
https://www.georgebrown.ca/sites/default/files/2025-07/Confirmation-of-Enrolment-Letter-Request-Non-Standard-Form.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=bCDctf0XBkuLyCTwu2UCKfFyEYJBW7BAvoP6lU65A1hUQVVPTUpWNlk3MDQ1QVlNOEU5TkVSNkswVi4u
https://stuview.georgebrown.ca/


 

 

5. This will redirect you to the Academic Records Request Form, where you will be authenticated. Once 

loaded, your First Name, Last Name, Student ID and George Brown student email will auto-populate. 

 
6. Choose your document from the “Type of Request” drop-down menu 

 

 
 

HOW TO ORDER AN OFFICIAL TRANSCRIPT 

 

1. Select “Official Transcripts” from the drop-down menu 



 

 

2. Answer the questions below related to requesting your transcript 

 

3. Select “I have reviewed and confirmed that the information provided above is correct. I understand that all 

documents – with the exception of hardcopy replacement credentials – will be issued electronically via 

MyCreds.”  

4. Complete the Captcha (does not appear all the time) and click SUBMIT

 
5. Once the request has been successfully submitted, you will see the message below

 
6. You will receive an email notification with the subject “GBC Records Request Submitted” with a PDF attachment 

of your request. See Email Notification to see a sample email.  

  



 

HOW TO ORDER CONFIRMATION OF ENROLMENT (COE) LETTER 

If you are an international or continuing education student, or you require a COE for RESP or CPP, or for the 

Academic Upgrading program, see Academic Records Request by Document Type to ensure you are selecting the 

correct form.  

All other students should follow the steps below. 

 

1. Select “Confirmation of Enrolment (COE) Letters” from the drop-down menu

 
2. Select the academic year for which the COE is needed. Note, you can only select one year at a time. In most 

cases, you should only need a COE for the current academic year. If you require multiple COEs, it may be best 

to request a transcript to illustrate your academic history. 

 
3. Once you have selected the academic year, select “I have reviewed and confirmed that the information provided 

above is correct. I understand that all documents – with the exception of hardcopy replacement credentials – will 

be issued electronically via MyCreds.”  

4. Complete the Captcha (does not appear all the time) and click SUBMIT 

 
5. Once the request has been successfully submitted, you will see the message below 



 

 
6. You will receive an email notification with the subject “GBC Records Request Submitted” with a PDF attachment 

of your request. See Email Notification to see a sample email.  

HOW TO ORDER AN ELECTRONIC CREDENTIAL 

Only graduates who completed their program before Fall 2023 should submit a request for an electronic credential. 

Any graduates from Fall 2023 onwards do not need to request electronic credentials as these are automatically 

issued via MyCreds a few weeks after the end of their graduating term. 

If you completed your program before Fall 2023 and need an electronic credential, follow the steps below.  

1. Select “Electronic Credentials” from the drop-down list

 
 

2. Answer if you graduated before 1995 

 
 

a. If yes, you must enter your Program Name and Approximate Date of Completion 

 

 

 



 

 

 

b. If no, you will see the option to select from a list of programs attached to your student ID. Or you 

can select “I do not see my program on this list” to access the above Program Name field.  

 
3. Select “I have reviewed and confirmed that the information provided above is correct. I understand that all 

documents – with the exception of hardcopy replacement credentials – will be issued electronically via 

MyCreds.”  

 

4. Complete the Captcha (does not appear all the time) and click SUBMIT

 
 

5. Once the request has been successfully submitted, you will see the message below

 
 

 

6. You will receive an email notification with the subject “GBC Records Request Submitted” with a PDF attachment 

of your request. See Email Notification to see a sample email.  

 

HOW TO ORDER A REPLACEMENT HARDCOPY CREDENTIAL 

This option is only for graduates who require a replacement of a hardcopy credential that was lost, stolen, or 

damaged. Hardcopy credentials are automatically provided free of charge after the end of each graduating term, so 

no request is required for the first copy. 

1. Select Replacement Hardcopy Credential from the drop-down list 



 

 

3. Answer if you graduated before 1995 

a. If yes, you must enter your Program Name and Approximate Date of Completion 

 
b. If no, you will see the option to select from a list of programs attached to your student ID. Or you 

can select “I do not see my program on this list” to access the above Program Name field.  

 
7. The last known mailing address that we have on file will auto-populate. Confirm if this is correct. If not, please 

contact the Academic Records department at records@georgebrown.ca for assistance.  

mailto:records@georgebrown.ca


 

 
8. Select “I have reviewed and confirmed that the information provided above is correct. I understand that all 

documents – with the exception of hardcopy replacement credentials – will be issued electronically via 

MyCreds.”  

 

9. Complete the Captcha (does not appear all the time) and click SUBMIT

 
 

10. Once the request has been successfully submitted, you will see the message below

 
 

11. You will receive an email notification with the subject “GBC Records Request Submitted” with a PDF attachment 

of your request. See Email Notification to see a sample email.  

I have a Hold on my Account  

If you have a financial hold or a Registrar’s Hold on your account, this will prevent you from submitting an official 

document request via STU-VIEW or the Academic Records team from processing your request. To resolve any hold 

issues, see Holds for more information.  

https://experience.elluciancloud.ca/gbcoaaat915/page/holds

